Circular

To health service providers and private health
insurance

As part of the General Secretariat of the Cooperative Health
Insurance Council tasks to improve health of citizens and
residents of Saudi Arabia, Sharing of Saudi Food and Drug
Authority (SFDA) circulars of medicines withdrawal is
considered as an aim to enhance the service for beneficiaries to
obtain good and safe health care. Which aligns with the vision of
the General Secretariat of the Cooperative Health Insurance
Council to be a world leader in the prevention and enhance the
quality and efficiency of health services for beneficiaries of
cooperative health insurance,

Therefore, the General Secretariat of the Health Insurance
Cooperation Council will share the SFDA's circulars regarding
the withdrawal of medicines with insurance company’s
compliance departments and certified insurance claims
management companies, must follow the procedures below in
dealing with the drug withdrawals Memos:

1. insurance company’s compliance departments and
certified insurance claims management companies

certified with the General Secretariat of the Cooperative

Health Insurance Board, must confirm the receipt of
memo. follow-up will be carried out by the Qualification
Department.

2. insurance company’s compliance departments and
certified insurance claims management companies must
reviews SFDA circulars and supporting documents
available to identify appropriate communication
measures and may include, but are not limited to, the
following:

a. Inform pharmacies and/or doctors and health
care providers contracted by the insurance
company by mail, website or fax

b. Editing System and point-of-sale messaging
application to help prevent retail pharmacies
from dispensing withdrawal-affected
prescriptions

c¢. Change and replace items covered by insurance
coverage to provide appropriate therapeutic
alternatives.

3. Ensure that contracted health care providers apply the
standards for dealing with drug withdrawal in
accordance with SFDA recommendations and quality
standards by the Saudi Center for The Accreditation of
Health Facilities to ensure the safety of beneficiaries of
the service

Board-accredited healthcare providers can obtain any
clarification by contacting: IDF@CCHI.gov.sa
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